
 
 

0 
 
 

 

 

 

 
DMC RADIOLOGY REPORTING 

QUALITY  
REPORT 
The Right Study by the Right Radiologist at the Right Time 
 

2023/24 



 
 

1 
 
 

TABLE OF 
CONTENTS 
 
 
 
 

EXECUTIVE SUMMARY.......................................................................................................... 2 

CEO AND CO-FOUNDERS INTRODUCTION ....................................................................... 4 

WELCOME TO DMC RADIOLOGY REPORTING .................................................................. 5 

STATEMENT ON QUALITY ................................................................................................... 9 

KEY ACHIEVEMENTS ........................................................................................................... 11 

RECENT CERTIFICATIONS AND FUTURE GOALS ............................................................... 3 

 
  



 
 

2 
 
 

EXECUTIVE 
SUMMARY 
 
 
WELCOME TO THE DMC RADIOLOGY REPORTING QUALITY ACCOUNT. 
 
 

This report provides an overview of the quality of the services we provided in 2023/24 and 
identifies our priorities for quality improvement during the coming year. In developing the report, 
we have engaged with our staff, service users, and the Board. 
 
DMC Radiology Reporting along with all other NHS and healthcare services has continued to 
support our patients and provide expert and high standards of care, constantly reviewing and 
redesigning our approach to provide better services. 
 
 
AS A TESTAMENT TO OUR QUALITY, DMC HAS SUCCESSFULLY ACHIEVED 
SIGNIFICANT CERTIFICATIONS, INCLUDING: 
 

œ ISO 14001: demonstrating our commitment to sustainability. 

œ ISO 27001: ensuring robust information security. 

œ ISO 9001: upholding high standards in quality management systems. 

œ Cyber Essentials: providing protection against malware. 

œ Cyber Essentials Plus: providing advanced protection against malware through rigorous testing 

and verification. 

œ CQC Rating of "Good": reflecting our dedication to quality care and regulatory compliance. 
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This process has been extremely valuable, enabling us to identify our strengths and weaknesses 
and better understand the opportunities and challenges we may face in the future.  
 

We are proud of our achievements in 2023/24 and positive about the future with clear direction 
of our continued areas of improvement and embedding robust clinical governance across our 
services. Our strategy will focus on improving and enhancing our systems and processes and 
enable us to concentrate on where we add the greatest value to the communities we serve.  
 
On 23/2024, our services underwent several inspections, during which areas requiring 
improvement were identified. After carefully reviewing the inspection reports, we have formulated 
strategies to address these specific areas and enhance our performance. 
 
We continuously monitor our internal risks and opportunities, and all were reviewed following our recent 
achievements in quality standards. 
 
We have developed a comprehensive healthcare and wellbeing strategy to address the evolving needs of 
our workforce. While prioritising the health and wellbeing of our employees, we aim to enhance overall 
productivity, ensure regulatory compliance, and create a supportive and thriving work environment. 
 
Our Quality Account demonstrates the challenges DMC Radiology Reporting have encountered over the last 
year, which has enlightened us to continuously strive to improve our services. This has been enabled by us 
listening to the voices of our stakeholders and their comments at the end of the Quality Account 
demonstrate the improvement and journey of DMC Radiology Reporting over the last year. 
 
Without our staff, their engagement, commitment, dedication, collaborative working and loyalty we could 
not achieve all we have or want to in the future and would like to close by thanking them for their 
tremendous dedication and outstanding contribution. 
 
To the best of our knowledge, the information in this document is accurate. 
 
 
 

 

 

 

 

 

 

 

 

  

Anil Gupta 
Group Managing Director 
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CEO AND  
CO-FOUNDERS 
INTRODUCTION 
 
 
 
We have been deeply involved in witnessing the evolution of our organisation over the past decade into a 
trusted provider of fast and accurate radiology reporting. The challenges we've faced have strengthened 
our resolve to provide the best possible care. 
 
We take pride in our achievements, including maintaining a less than 0.1% true discrepancy rate, ensuring 
the highest standards of accuracy in our reports. Furthermore, our commitment to efficiency is evident in 
our ability to deliver 82% of reports within 48 hours, alongside a notable reporting increase of 25% in our 
capacity. 
 
Our commitment to delivering exceptional care has remained unwavering. We've embraced digital 
transformation, keeping patient needs at the forefront of our services and incorporating new talent and 
technologies within our services. 
 
As we look ahead, our passion to continue growing and enhancing our radiology services burns brighter 
than ever. We look forward to continuing to serve the NHS over the coming decades, delivering on our 
primary purpose - to provide great care, provided by people that care. 
 
 
 

 

 

 

 

 

 

 

 

 

 

Pritika Gupta 
Chief Executive Officer 

Professor Sujal R Desai 
MD, FRCP, FRCR, FBIR  
Co-Founder & Clinical Lead 

Professor Simon P G Padley 
BSc, MBBS, FRCP, FRCR 
Co-Founder & Clinical  



 
 

5 
 
 

WELCOME TO  
DMC RADIOLOGY 
REPORTING 
 
 
 
DMC Radiology Reporting has been a cornerstone in the provision of high-quality, accurate reporting 
services across the UK since 2012. In the past year, we significantly enhanced our commitment to quality, 
resulting in notable improvements in several key areas: 
 

œ Subspecialist - The right scan to the right specialist radiologist; 

œ Secure - Underpinned by robust clinical governance; 

œ Education - Bespoke training and education initiatives; 

œ Increase in capacity - A reporting increase of 25%; 

œ Outstanding clinical leadership - Lead by leaders in the field of Radiology; 

œ 82% of reports returned within 48 hours - A key metric we take pride in; 

œ Less than 0,1% true discrepancy rate in our reports - Showcasing our outstanding quality; 
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ADDRESSING THE RADIOLOGIST SHORTAGE: INTERNATIONAL ONBOARDING 
INITIATIVE 
 
Recognising the shortage of radiologists in the UK, we have initiated the onboarding of international 
radiologists. This includes UK-based radiologists who wish to report remotely while traveling or for short 
periods, as well as radiologists who are moving to or are permanently based outside the UK. We ensure that 
international radiologists meet the same stringent requirements to guarantee our quality and safety. 
 
 
ENSURING EQUIPMENT QUALITY: COMPLIANCE WITH RCR STANDARDS 
 
We have conducted a thorough calibration process within 
the organisation to ensure that our equipment complies with 
RCR standards. This rigorous calibration ensures that our 
imaging technology consistently produces high-quality 
images, which are crucial for accurate diagnosis and effective 
treatment planning. By adhering to these standards, we 
prioritise patient safety and support our radiologists in 
del ivering precise and rel iable interpretat ions. This 
commitment to maintaining top-tier equipment quality 
underpins our dedication to excellence in patient care and 
clinical outcomes.  
 
All Radiologists work-stations have medical grade reporting screens, fully compliant with The Royal College 
of Radiologists, ‘Standards for Interpretation and Reporting of Imaging investigations’ and ‘Standards for 
Provision of Teleradiology within the UK’. 
 
 
EXPANDING DIAGNOSTIC CAPABILITIES: PARTNERSHIP WITH CORELINE SOFT 
 
In 2024, we are thrilled to announce our partnership with AI-
based medical solutions provider Coreline Soft!  This 
collaboration marks an exciting venture where our team of 
experienced radiologists will combine forces with Coreline 
Soft's cutting-edge technology to deliver a comprehensive 
range of leading diagnostic imaging services.  
 
In particular, we are eager to enhance our Targeted Lung 
Health Check offering by leveraging aview LCS Plus, an 
advanced AI-powered analysis solution designed to improve 
the detection of Lung Nodules, calcification of coronary 
arteries, and emphysema. 
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DMC-RR'S EDUCATIONAL ENGAGEMENTS: A YEAR OF ADVANCING RADIOLOGY 
KNOWLEDGE 
 
In the past year, DMC-RR has actively participated in various educational events and training opportunities, 
demonstrating our commitment to advancing knowledge and expertise in radiology. Here's a brief overview 
of our engagements: 
 

œ United Kingdom Imaging and Oncology Conference 2024; 

œ British Society of Thoracic Imaging Annual Meeting: Our Targeted Lung Health Check offering; 

œ Malaysian Thoracic Society Symposium: Delighted to have delivered virtual lectures on ARDS 

and Interstitial Lung Diseases at the April 2024 Symposium; 

œ European Society of Radiology's Annual Congress: Professor Sujal R Desai's lecture on fibrosing 

ILDs; 

œ British Society of Thoracic Imaging Annual Meeting Sponsorship: Sharing knowledge about our 

specialty in thoracic imaging; 

œ RCR Global Radiology Conference: Interim CEO and Chairman discussing on teleradiology and 

technology impact in radiology. 

 

 

WELCOMING NEW LEADERS TO DMC RADIOLOGY REPORTING 
 

We are thrilled to announce the return of Dr Shawn Halpin to our team as Medical Director for Radiology 

Reporting. Dr Halpin brings with him an impressive medical career and pioneering expertise in advanced 

interventional neuroradiology. As he takes on this role, he shares his vision and plans for advancing DMC's 

radiology services. 

 

Additionally, we are pleased to welcome Dr Barbara Marinho as Quality and Governance Manager, 

bolstering our commitment to a clinically-led ethos. Alongside, we welcome David Chapman as Head of 

Business Development, whose expertise will drive our growth and expansion initiatives. 
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OUR QUALITY IN SERVICES PROVISION  
 

All our radiologists work from home with access to 

PACS reporting station with full voice- recognition 

capabilities.  

 

All DMC Radiology Reporting Radiologists are GMC 

registered and licenced, FRCR qualified, holding a 

substantive NHS consultant radiology post and have 

undergone GDPR training. 

 

D u r i n g  2023/2 4 ,  D M C  Ra d i o l o g y  Re po r t i n g 

Radiologists reported on 88,313 patient imaging 

studies and protocols, providing services across 

organisations both in the public and private sector. 

 

As part of our standard quality and control procedures 

to ensure continuous improvement, we audit 2% X-

RAY and 5-10% MRI/CT undertaken monthly, which is 

above the market standards, depending on the 

contract, which are measured against a cohort of Key 

Performance Indicators. 

 

 

The following criteria is applied and measured: 

1 Report Quality: Reporting Accuracy Category; 

2 Report Quality: Communication; 

3 Report Quality: Clinical Utility; 

4 Image Quality: Definitions. 

 

Reporting Accuracy – Represents the standard method for auditing the reports of radiological studies. 
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STATEMENT ON 
QUALITY 
 
 
 
 
This is DMCs first Quality Account, and we welcome the opportunity to share some of the developments to 

our services over the past year. This report allows us to demonstrate our performance against national and 

local standards and highlights our progress against our own objectives. 

 

We acknowledge that our most important resource is our staff and developing a caring, high-quality service 

requires the right culture within an organisation. Proactive engagement with our staff and patients is vital to 

help us understand the issues and allows us the opportunity to apply sustainable improvements. 

 

During 2023/24 DMC acknowledge the commitment, dedication and loyalty of our staff to deliver safe and 

effective care to our patients during a strained and unprecedented time. We continue to work with our staff 

and patients to ensure they feel valued and able to input into service delivery and development. 

 

We remain committed to providing outpatients with safe reporting and have adapted to the current 

changing landscape. 
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In the past year, DMC Radiology Reporting has achieved notable accreditations and certifications, including 

ISO 27001, 9001, 14001, Cyber Essentials, and the CQC Good rating. These accomplishments demonstrate 

our commitment to upholding the highest standards in data security, quality management, environmental 

responsibility, cybersecurity, and regulatory compliance. 

 

Looking ahead, our next targets include obtaining the Quality Standard for Imaging Scheme with the Royal 

College of Radiologists. The Quality Standard for Imaging Scheme signifies our dedication to excellence in 

clinical imaging practice, ensuring that our services meet rigorous professional standards set by leading 

authorities in radiology. 

 

These accreditations and certifications play a vital role in guaranteeing patient safety and service excellence. 

While adhering to stringent standards and best practices, we enhance the reliability, accuracy, and security 

of our radiology reporting services. Ultimately, our ongoing commitment to achieving and maintaining these 

accreditations underscores our unwavering dedication to delivering high-quality care and maintaining the 

trust and confidence of our patients and partners. 
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KEY ACHIEVEMENTS 
FOR 2023/24 
 
 
 
 
INCREASED CAPACITY 
 

œ Enabled our radiologists to report from abroad, 

expanding our international reporting capabilities. 

œ Enhanced our capacity for sub-specialist audit 

reporting, with sub-specialised radiologists auditing 

reports to guarantee quality.  

 

 

PERFORMANCE STATISTICS 

  

25% 
Increase in reporting 
capacity for the year 

TOTAL REPORTS TRUE DISCREPANCY RATE TIMELINESS 

85,353 0.1% 82% 
(excluding study protocols) 

Less than 

of our reports were 
returned within 48 hours 

KPI ADHERENCE QUICK TURNAROUND AUDIT SUCCESS 

99% 
of reports were completed 

within our required KPI window 
for routine/elective work 

65% 
of reports were completed 

within 24 hours 

0 
Category 1 or 2  

discrepancies in the audit 
process 
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ORGANISATIONAL AND STRUCTURAL IMPROVEMENTS 

Accreditations   

œ ISO 27001: Achieved for Information Security;  

œ ISO 9001: Achieved for Quality Management Systems; 

œ ISO 14001: Achieved for Environmental Management Systems; 

œ External Audits: Zero non-conformities within ISO standards; 

œ Cyber Essentials: Achieved certification for cybersecurity; 

œ Cyber Essentials Plus: Achieved advanced certification for cybersecurity. 

 

Healthcare and Wellbeing 

œ Healthcare and Wellbeing Plan: Developed and implemented for our organisation  

 

Sustainability 

œ Carbon Footprint Reduction Plan: Developed 

and implemented for our organisation.  

 

  

Supporting the NHS on  
Its journey to Net Zero 
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RECENT 
CERTIFICATIONS AND 
FUTURE GOALS 
 

 

 

The 2023/24 fiscal year has been a period of significant progress and achievement for DMC Radiology 

Reporting. Our dedication to enhancing capacity, maintaining rigorous quality standards, and expanding our 

international reach has allowed us to meet and exceed our performance goals.  

 

The certifications and accreditations we've obtained reflect our commitment to information security, quality 

management, and environmental sustainability. As we look forward to the coming year, we remain resolute 

in our mission to provide exceptional radiology reporting services, supporting the NHS and ensuring the 

highest standards of patient care.  

 

Our focus on continuous improvement and innovation will drive us to new heights in service excellence and 

operational efficiency.  
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